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INTRODUCTION 
 

Learning Analytics is now an ongoing research in education 
system in which the performance of learner is analyzed so as 
to maximum benefit of all the learning platform available. 
Learning analytics with the detailed analysis of significant 
parameters of learning i.e. Content of the course, curriculum 
of institute and the behavior of learner also be analyzed and 
to predict learning out comes. The exact definition of LA is 
not given but The Society for Learning Analytics and 
Research (SoLAR) defined Learning Analytics is a way
measure, collect, analyze and visualize the learning behavior 
of a learner [Siemens, 2011]. A learner can be student, 
instructor, multiple industry professionals employed or 
unemployed. Persons are learning from internet through 
multiple learning resource like youtube
Management System, social network (e.g. facebook
LinkedIn twitter ) or any e-learning portals (e.g. Udacity
edX, Udemy etc) in which the instructor is not physically 
present. so the feedback regarding relevance and quality of
content as well as instructor or course may given by 
discussion forum or email. the learner may clarify his or her 
doubt using the discussion forum or through mail
point arises that the how learner performance and behavior 
of learner, course content etc be analyzed?. 
of technique to analyze viz a viz Supervised learning 
algorithm and unsupervised learning algorithm
Manuel Moreno-Marcos et al., 2018]. Performance of a 
learner is dependent on quiz, assignment
and the behavior of student can be that learner is satisfies
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ABSTRACT 

Online learning platforms are being tremendously used by the researcher, educators or learners now 
days. As e-learning is not interactive so the communication is required in different way using 
asynchronous communication with discussion forum or through e
explore various e-learning platforms and to categorize them, which are using the asynchronous 
communication to analyze the behavior of learner, improvement of course content, improvement of 
instructor and so on. 

 This is an open access article distributed under the Creative Commons
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with the instructor or course content if
continue to study, means will not 
discussion forum may predict the behavior
learner with respect to instructors teaching and about 
content of the course which is being studied
performance and behavior includes that whether learner is 
going to complete the course the 
leave the learning in the middle of the 
forum learner discussed their issues by posting the 
massages. Massage can be categorize
comment. In this study we have categorize the e
platform into four categories MOOC, LMS, Social Media 
and other. used to analyze the unstructured data provided 
when the learner is giving the feedback or discussing about 
the course. 
 
Objective 
 
The objective of this research is:
 

 To categorize available online learning platforms 
with respect to data they process. 

 To find the most frequently used platform for 
online learning. 

 

RESEARCH METHODOLOGY
 

The e-learning is now in new trend that is helping the 
learner for effective and extensible learning. 
done with the intension to know about the e
platform and tools through which the learner can give the 
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feedback or clarify their doubts to improve their learning
improve course content and to improve the performance of 
instructors too. I have selected 20 paper for the 
categorization according to the platform used in discussion 
forum to find the sentiments, opinion, attitude etcetera of the 
learner.  
 
LITERATURE REVIEW AND ANALYSIS
 
Learning analytics is an important research area these days. 
The online learning platform provides the discussion forum 
as a medium to communicate with instructor, peers and give 
the feedback about the course. As the more 
generating from the discussion forum. So 
data different methods data mining techniques
language processing etc are used. Literature 
been done on different e-learning platforms like MOOC, 
Learning Management System, Facebook, Youtube, 
etcetera.  

 
MOOC 
 
The abbreviation is Massive Open Online Course
any learner can learn from anywhere, any time. A learner 
can be any educator or student. a pool of MOOC portals are 
available i.e. Coursera, Udacity, Udemy, edX, Mookit
there is one chenies MOOC i. e. Guokr Web
al., 2018, Zhi Liu et al.,2015]. Courses are available in it to 
facilitate the learner for certification also. Many of the 
higher education institute are making comp
in one of the subject in MOOC as self learning and having 
some credits which will be added to the student result
issue related to course alignment (.i.e. the course which is to 
be enroll may or may not be fully aligned with the cour
in institute), related to performance of instructor, and topic 
related issues may discuss on discussion forum provided by 
individual MOOCs. The context of discussion forum will 
help to find sentiments, opinion and the learning behavior of 
learner 

 
LMS 
 
LMS is the learning management System to provide
dynamic and flexible learning. There are a number of LMS 
tools are MOODLE, Edmodo, Blackboard etc. the most 
used LMS is MOODLE. This is the platform which is used 
in particular institute. LMS is the platform where the lecture 
material, quiz, assignment etc that all can be performed 
online instructor will. In the recent trends the educational 
institutes are implementing the LMS in their teaching 
learning process to get the good learning outcome
uploading on that by giving deadline to attempt that
result are shown to the students also to know their 
performance. And assignment can also upload on learning 
management system to evaluate it. the benefit of doing so is 
the advancement in learning.  
 
Social Media 
 
Social media like Twitter, Facebook are also
platform in present era. Multiple social media platform for 
online learning are available, one of the Chinese social 
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higher education institute are making compulsory to enroll 
in one of the subject in MOOC as self learning and having 
some credits which will be added to the student result. the 

related to course alignment (.i.e. the course which is to 
be enroll may or may not be fully aligned with the course is 
in institute), related to performance of instructor, and topic 
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individual MOOCs. The context of discussion forum will 
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are a number of LMS 

Edmodo, Blackboard etc. the most 
used LMS is MOODLE. This is the platform which is used 

form where the lecture 
assignment etc that all can be performed 

instructor will. In the recent trends the educational 
institutes are implementing the LMS in their teaching 
learning process to get the good learning outcome. quiz are 
uploading on that by giving deadline to attempt that, the 
result are shown to the students also to know their 
performance. And assignment can also upload on learning 

the benefit of doing so is 

Social media like Twitter, Facebook are also the learning 
platform in present era. Multiple social media platform for 
online learning are available, one of the Chinese social 

media is Weibo(Jichang Zhao 
one the platform where we 
mood of learner to predict the behavior of learner, that can 
be classified in to that whether
confuse, bored etc. Some of the people write the sla
emoticons to express their feelings. Weigo and twitter are 
providing that the learner can write only 140 characters at a 
time (Jichang Zhao et al., 2012). 
this will be one of the challenge in this field

 
Others 
 
Some of the platform which are used on large scale in 
education now days are YouTube, wiki and piazza which is 
used in collaboration with  LMS, MOOCs and social media 
platforms (Michael Schubert 
provide important feature of interact
providers and peers which provide a scope of different
of data generated from these platforms

Figure 1. Various platforms of e
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media is Weibo(Jichang Zhao et al., 2012). Social media is 
one the platform where we can get the emotion, attitude, 
mood of learner to predict the behavior of learner, that can 
be classified in to that whether the learner is frustrated, 
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emoticons to express their feelings. Weigo and twitter are 
providing that the learner can write only 140 characters at a 

, 2012). It is the less in number so 
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Conclusion 
 
In this paper different online learning platforms are 
categorize on the basis the data they handle. These online 
platforms are grouped in to four different category MOOC, 
LMS (Learning Management System), Social Media, 
Others(i.e. YouTube, Piazza,). It is analyzed that the most 
used online learning platform is MOOC followed by LMS 
and others.  
 

Future Work: This analysis is being done on small set of 
Online Platforms. For further investigation more number of 
research papers can be considered to find the different 
categories and subcategories of e- learning platforms. 
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